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IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB
10 JMCHUIINHE
«MapkeTHHT PO(ecCHOHATBLHOI0 00pa30BAHUNA»

IlonsiTne MapKCTHUHT . OCHOBHBIC ATaIIbI Pa3BUTHUA MAPKCTHUHIA.

. HGHGB&H opucHTaNuA U KOMIIJICKCHOCTL MapKETHUHI'A

XapakrepucTika QyHKIMI MapKETHHTa

OcHoBornonararonui NpUHIMI MapKETHHT A

[TpyuHIMIIBI MapKEeTHHTA

OTan4uTENbHBIE YEPTHI aKTUBHOTO MAPKETUHIA

OTanuuTENbHBIE YEPTHI NACCUBHOTO MApKETUHTA

OOBbEeKTUBHBIE PEOCHIIKU JJIsl BOSHUKHOBEHHUSI MapKETHUHTa

OTnunuune Mexay COBITOBBIM ATAIOM U 3TAlIOM MapKETHHTOBOI'O YIIPABIICHUS
Bunbr mapkeTunra no chepe aeicTBus
Buael mapkeTuHra no Buny A€ATeIbHOCTH
Knaccuduxkanus MapkeTHuHra no COCTOSIHUIO CIIPOCa Ha PhIHKE
Otmunuue nuddepeHrpoBaHHOTO MapKETUHTA OT KOHLIEHTPUPOBAHHOTO
OCHOBHBIE OTJIMYHUTENBHBIE UEPTHI YCIYT OT TOBAPOB
MapkeTuHTrOoBbI€ pelieHus B cdepe yciyr, IpuHUMaeMble it OanaHca

MCIKOY CIIPOCOM U IPECAJIOKCHUCM
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OcHoBHBIE (PYHKITUM MapKETHUHTA YCIYT

Briciime u Hu3MIMe NOTpeOHOCTH

Kinaccuduxanus norpedHOCTEH

[Nonsitue anmactuyHOCTh. [10TPEOHOCTH: AMACTHYHBIE U BBICOKOAIACTHYHbIE
[Tonsitue cpoc. OCHOBHBIE CYOBEKTHI MApKETHHTA

[TonsiTue moTpedOuUTENbCKAs MTAHETh

HcTounuku nomydenust HHGOPMAaILUKA O TOBAPE U YCIIyTe

DKoHOMHYECKHE (haKTOPHI, BIUSAIOMINE Ha TOTpeOuTenen

KynbsTypHble 1 connanbHbie (PaKkTOphl, BIUSIONME HA TOTpEOUTENeH
[lonsiTue cermeHTanus pbiHKa. 3HAYEHUE U POJIb B MAPKETHHTE.

OCHOBHBIE  KPUTEpUHU CETMEHTAINH

OCHOBHBIE TPU3HAKKA CETMEHTAINH

Crpareruu npeAnpusTHI U OpraHU3aIi 11 3aBOCBAHUS HOBBIX CETMEHTOB
Mertonbl GOpMHUPOBAHUS 1IEHBI

OcHoBaHus U1l BRIOOpA IIEHOBOM CTPAaTEeTUH

CyIIHOCTh IIEHOBOM MOJTUTUKHU

[TpuHIMTIBL, TPUMEHSIEMBIE TIPH pa3pabOTKe IIEHOBOW MOJIUTHKU
Bunsl niens!

[Tonutrka copiTa. OYHKIINN yYACTHUKOB KaHAJIOB COBITA
[TorsiTHE POABMIKCHUE, €TO DIIEMEHTHI

Kpurepun xapaktepusyromue KaHaIbl TIPOIBIKEHUS

[TonsiTHE XapaKTepuUCTHUKA PhIHKA

DYHKITUU ¥ BUBI PEKIIAMBI

[TonaTue muccust. CoBpeMEHHBIN TOAXO0]T
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[Ipu3Hak knaccupuKaluy No Ueau

TpebGoBaHus MpeabABIAEMbIE K LENIAM

[TpuHIMI METOAA «IIEPEBO LIETEN)

Nmux o6pa3zoBaTebHONW OpraHu3alii, €ro OCHOBHBIE JIEMEHTHI
Bnusinue MapkeTUHIOBOM MOJUTUKH 00Pa30BaTENbHONW OpraHu3aluy Ha

CO3J1aHHUC U YKPCINNICHUC €€ UMHUJPKa
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[Tonsitue o6pazoBanue. Ero MHOro3HauHOCTh
O6pa3zoBarenbhbie ycayru. OCHOBHBIE UX OCOOEHHOCTH
Kpurepun  3p(deKTUBHOrO  MO3UTHBHOIO MMH/JIKA

o0pa3oBaTeIbHON OpraHu3aluu

48. CyuHocTs 1 0COOEHHOCTH MapKeTHHIa B cepe 0Opa3oBaHus

49. CyObexThl MapKkeTuHra o0pa3oBaTeIbHON OpraHu3aluu, uX QyHKIUU
50. OOBeKTH MapKeTUHTa B 00pa30BaHUU

51. TlpuHUHMIIBI U METOJbI MAPKETHHIa 00PA30BaTENIbHBIX YCIYT

52. Bwujbl u 0COOEHHOCTH PHIHKOB 00pa30BaTENbHBIX YCIYT O IPYIaM
norpeduTenen

53. PBIHOK KOHEUHBIX MOTpeOUTENEH 00pa30BaATENBHBIX YCIYT

54. CermenTalus no napamerpam oOpaszoBareiabHbIX yeiyr. [Ipodunu u

CIICHHUAJIBHOCTH IMTOAT OTOBKH

55. HMHCcTpyMeHTapHii CEerMEHTAllMK PhIHKA 110 IMapaMeTpaM 00pa3oBaTeIbHbIX
ycIyr

56. CermeHTanms ppIHKa 00pa30BaTEIBHBIX YCIYT 110 KOHKYPEHTaM

57. Pa3HOBHIHOCTH KOHKYPEHTOB Ha PHIHKE 00pa30BaTEIbHBIX YCIYT

58. Crtparerun MapKeTHHTa 00pa30BaTEIbHBIX YCIYT

59. Pa3pabotka cTpareruy MapKeTHHTa JUIsi 00pa30BaTEIbHBIX OpraHU3alnui
60. ConepkaHue U JUHAMHKA [IEHBI TOTPeOIeHUs] 00pa30BaTEIbHBIX YCIYT
61. Ilena morpebiieHHs U KOJdeOaHUs KOHBIOHKTYPBhI 00pa30BaTEIbHBIX YCIyT
62. KoMMyHHMKaluu v MpOABHKEHHE 00pa30BaTEIbHBIX YCIYT HAa PHIHKE

63. Pexirama Ha 00pa3oBaTEILHOM PBIHKE

64. CBs3u ¢ 00IIECTBEHHOCTHIO

65. Opranuzanus v ynpaBJIeHHEe MAPKETUHTOM B 00pa30oBaTeIbHON OpraHU3alliu



